
Welcome to San Diego Regional Center’s SANDIS Service Provider Portal
You will receive an initial ID and password from the Regional Center.  The Login 
process is simple and straightforward.  Enter ID, Password, and click Login

{



Service Provider Portal Home Page

Helpful “How To” 
guides on every 

screen {

The Service Provider Home Page lists the available reports and downloads across 
the top of the page and has a helpful “How To Use This Portal” guide on the screen.



My Reports
My Reports section provides a place for custom reports for a given Service Provider to be 
added.  For example, reports listing the Vendors of a Service Provider, the Consumers of 
the Service Provider, and Regional Center Information has been added under this tab.



Service Provider’s List My Vendors Report
View and/or print a list of your vendors with their resource number, address, city, state, zip code, and 
phone number.  Scroll through the list using the up and down arrows and the Top and Bottom buttons.



Service Provider’s List My Consumers Report
View and/or print a list of your consumers by vendor with their UCI #, Name, Service Coordinator 
code, latest Authorization code, Service Code, Units, and the last date of the Authorization



Service Provider’s Regional Center Information
View and/or print a listing of basic information on the Regional Center for which you provide services



Service Provider’s Payment History
View a summary or detail version of your payment history.  



Full Payment History
View and/or print a list of your payments including vendor number & name, invoice number, service 
code, authorization number, units, check amounts & number, check date, and service date.



Selected Payment History
Selected Payment History allows you to view the details for your Payment History within 
selected date ranges.  Just select the starting and ending dates and press enter.  You may 
look at the payment history of another of your Service Provider by entering the number.



Payment History – Detail
The individual payments for each invoice are listed.  Select one and click Display Details.  The 
box below pops up with the detail of each individual payment down to the individual consumer.



Download Forms – Display Contents
Invoice and authorization forms are available for viewing or emailing.  This option reduces the time 
between when a service is authorized and when the service provider receives the authorization.  
Just select the desired form and click the Display Contents link to view the details of the form.



Download Forms – Display Contents
The Consumer number, Consumer Name, Authorization number or Invoice number, 
and date in which the form was printed are displayed for each consumer on the form. 



Download Forms – Email Report
Select Invoice or Authorization and then click the Email link below.  The email with the 
form in .pdf will be sent automatically to the Contact Email Address associated with your 
ID.  However, if you try to send the form more than once, you will get the message below.



Download Forms – Email Report
This is an example of an Invoice.



Vendor Billing
We are hoping to add a link to the electronic billing system in the future.
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